
Students Satisfaction Survey 2023-24 
 

Student Satisfaction Survey (SSS) is one of the obligatory criteria set by National 

Assessment and Accreditation Council (NAAC). It is also a pre qualifier for Assessment and 

Accreditation of the institution. From 2017 onwards the NAAC has endeavored to carry out a 

Student Experience Survey, the results of which will go into the accreditation process. 

Student Satisfaction Survey (SSS) regarding Teaching Learning & Evaluation was conducted 

during the month of July 2024 among the students through online mode by sending the Google 

form link to student’s whatsApp groups. The questionnaire has been framed based on NAAC 

guidelines, containing 20 objectives based questions and rated on five point scale from 0 to 4. 

Highest positive response is rated as ‘4’ and the lowest negative response is rated as ‘0’ and 

received 462 responses from the students. These responses were analyzed by the feedback 

committee and reported to the head of the institute. The observations of SSS are as follows: 

 Students were highly satisfied with the teaching learning outcome based on curriculum 

which includes continuous evaluation and assessment of students throughout the 

semester.  

 Majority of the Students have expressed highly satisfaction over the syllabus completion 

in the class and laboratory experiments. 

 Students were responded positively towards teacher’s preparation, communication, and 

use of appropriate teaching pedagogy and fairness of internal evaluation. 

 Students have expressed satisfaction over the illustrations of teachers for explaining 

Concepts through ICT tools. 

The SSS has also pointed out few areas where the college/ teachers/ departments do have 

scope for enhancement in quality of education. They are as follows: 

 Institute needs to promote internship, student exchange and field visit opportunities. 

 Active mentorship especially for career guidance. 

 Guidance and workshops on competitive exams like JAM, PGCET, and PG entrance.  
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